
YOUR WARRANTY RIGHTS AND 
OBLIGATIONS
Proventia Americas, LLC will warrant the Proventia FTF 
for the Transport Refrigeration Unit (TRU) for which it is 
sold or leased to be free from defects in design, materials, 
workmanship, or operation of the Proventia FTF that 
cause the Proventia FTF to fail to conform to the emission 
control performance level the Proventia FTF was verified 
to, or to the other requirements of the California Code of 
Regulations Title 13CCR sections §2700-2706 and 2710 for 
the period of 4 years, or 2,600 hours, whichever occurs first, 
provided there has been no abuse, neglect, or improper 
maintenance of the TRU, TRU engine, or Proventia FTF 
system, as specified in the owner’s manuals. Where a 
warrantable condition exists, this warranty also covers the 
TRU engine from damage caused by the Proventia FTF 
system, subject to the same exclusions for abuse, neglect, 
or improper maintenance of the TRU or TRU engine. 
Please review the owners manuals for other warranty 
information. The Proventia FTF system may include a core 
part (e.g. particulate filter) as well as hoses, connectors, 
a backpressure monitor, and other emission-related 
assemblies. Where a warrantable condition exists, Proventia 
will repair or replace the FTF system at no cost to you 
including diagnosis, parts, and labor.

WARRANTY COVERAGE
For a TRU engine used in a TRU, the warranty period is  
4 years or 2,600 hours of operation, whichever occurs first. 
If any emissions-related part of the Proventia FTF system is 
defective in design, materials, workmanship, or operation 
of the Proventia FTF system thus causing the Proventia 
FTF system to fail to conform to the emission control 
performance level it was verified to, or to the requirements 
in the California Code of Regulations Title 13CCR sections 
§2700-2706 and 2710, within the warranty period, as defined 
above, Proventia Americas, LLC will repair or replace the 
Proventia FTF system, including parts and labor.

In addition, Proventia Americas, LLC will replace or repair 
the TRU engine components to the condition they were in 
prior to the failure, including parts and labor, for damage 
to the TRU engine proximately caused by the Proventia 
FTF system. This also includes those relevant diagnostic 
expenses in the case in which a warranty claim is valid. 
Proventia Americas, LLC may, at its option, instead pay the 
fair market value of the TRU engine prior to the time the 
failure occurs.

WARRANTY STATEMENTS for  trailer tru filters

OWNER’S WARRANTY RESPONSIBILITY
As the TRU and Proventia FTF system owner, you are 
responsible for performing the required maintenance 
described in the TRU and Proventia FTF owners manuals. 
Proventia Americas, LLC recommends that you retain 
all maintenance records and receipts for maintenance 
expenses for your TRU and Proventia FTF system. If you 
do not keep your receipts or fail to perform all scheduled 
maintenance, Proventia Americas, LLC may have grounds to 
deny warranty coverage. You are responsible for presenting 
your TRU and Proventia FTF system to a Proventia 
Americas, LLC dealer as soon as a problem is detected. 
The warranty repair or replacement should be completed 
in a reasonable amount of time, not to exceed 30 days. 
If a replacement is needed, this may be extended to 90 
days, should a replacement not be available, but must be 
performed as soon as a replacement becomes available.

If you have questions regarding your warranty rights 
and responsibilities, contact Proventia Americas, LLC 
at 800-609-4021 or the California Air Resources Board 
at Stationary Source Division - TRU, 1001 I Street, 
Sacramento, CA 95814, (888) 878-2826, or electronic mail: 
tru@arb.ca.gov

The installer will furnish the Proventia FTF owner with a 
copy of the following statement:

YOUR WARRANTY RIGHTS AND 
OBLIGATIONS
(Installer’s name) ___________________ (Installer’s phone 
number) ____________________ will warrant that the 
installation of the Proventia FTF system is free from defects 
in workmanship or materials which cause the Proventia FTF 
to fail to conform to the emission control performance level 
it was verified to or to the requirements in the California 
Code of Regulations Title 13CCR sections §2700-2706. The 
warranty period and the extent of the warranty coverage 
provided by the installer will be the same as the warranty 
provided by Proventia Americas, LLC, and the same 
exclusions apply.

OWNER’S WARRANTY RESPONSIBILITY
As the TRU owner and Proventia FTF system owner, you 
are responsible for presenting your TRU and Proventia 
FTF system to the installer as soon as a problem with the 
installation is detected. If you have questions regarding your 
warranty rights and responsibilities, you should contact the 
Installer of the Proventia FTF system or the California Air 
Resources Board at Stationary Source Division - TRU, 1001 I 
Street, Sacramento, CA 95814, (888) 878-2826, or electronic 
mail: tru@arb.ca.gov
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